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Things to look out for: Star Rating/Notes 

Steps/Ramp into building  
 

 
 

 
 
 
No steps into building which makes access into 
the reception easy.  
 
 

Automatic doors or someone 
at the door to help 

 

 
 
 
 
A very kind and informative gentleman stood on 
the doors. He understood that although it was 
nearly time for our tour, the group didn’t want 
to stand behind a noisy school, so he told us to 
wait where we wanted and he would get a staff 
member to come and see us.  

Music volume in main areas 

 

 
 
 
The volume was not overwhelming for our 
young people.  
 
On the actual ride, there was quite a lot of 
different noises as it is aiming to mimic what the 
town would have been like, so just be aware 
that it could be overwhelming to some as it is 
hard to know where each noise is coming from.  
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Helpful staff 

 

 
 
 
 
Every member of staff was so helpful. We would 
like to express our thanks to the lovely lady who 
explained the sensory bag and traffic light 
system at the beginning, Alex, Fiona and Adam S 
– you were all fantastic and your enthusiasm for 
ensuring everyone has the best time despite 
their individual needs definitely did not go 
unnoticed.  
 
 
 
 
 
 
 
 
 

Accessible desk – wheelchair 
friendly? 

 
 
 

 
 
 
 
The desk in the main reception was low enough 
for wheelchair users.  



Jorvik 26/9/19 

Wheelchair friendly

 
 
 

 
 
 
 
The building, despite being underground had 
access for wheelchair users all the way around. 
There were lifts, wide enough exits and 
entrances to and from rooms.  
 
A staff member explained to us that there is a 
seat on the ‘ride’ which is equipped for 
wheelchair users – which we think is 
FANTASTIC!  
 
The only thing we would like to let you know is 
that they also explained that they can only have 
one wheelchair user at the venue at once.  

Large text on walls – can you 
read it? 

 

 
 
 
 
The writing on the wall was big enough to read 
for most our young people but one young boy 
said a simple description could be bigger so ‘I 
don’t have to read it all, because some of it was 
tricky’. 

Are there symbols to help 
you get around? 

 
 

 
 
 
There were signs such as exit signs that were 
easy to see.  
 
No symbols on the walls, however there was a 
visual storyboard for young people with 
additional needs to use – FANTASTIC!! 
 
One of our young people did however say that 
Jorvik could look into getting braille versions of 
the writing on the walls.  
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Accessible Toilets – If a 
venue that is expected to 
have toilets. 

 
 

 
 
 
 
The toilets were accessible and easily found due 
to good signs around the venue. 

Is there a quiet place? 

 
 

 
 
 
After discussion with a lovely staff member, 
they explained that if there was a situation 
where a young person needed to be taken away 
from the main areas, that they would do 
everything they can, but they do not have a 
specific quiet area to take those who may need 
it. 
 
We did however really appreciate the efforts 
that the staff would go to, and you can tell that 
they care about everyone that walks through 
the door. 

How bright is it? 

 
 

 
 
 
The venue was not too bright for our young 
people – so it was not overwhelming. 
 
One of our young people with visual 
impairments, did find the room with the glass 
floor quite dark – a warning about this would 
have been fantastic!  



Jorvik 26/9/19 

 

How easy is it to leave the 
room if it gets too much? 

 
 
 
 
 

 
 
 
 
The exits are very clearly signposted. 

Do I feel comfortable and 
safe here? 

 
 

 
 
 
 
Our young people LOVED the venue and would 
come back here again.  
 
They felt very safe here.  
 
Due to your amazing staff – please consider 
becoming a safe place!! 

 

Things to know: 

 Every staff member we spoke to was so informative, and they clearly explained what 

was going to happen before each section so that there were no surprises that would 

overwhelm our young people.  

 We were told that the staff members can go on training provided by the venue to 

help them learn about people with additional needs and how to give them the best 

experience at Jorvik. 
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 The staff members gave us a pack… this pack was amazing. The pack included a 

visual storyboard, fidget toys, sound defending ear muffs and traffic light stickers. 

The traffic light stickers were used by all staff members. The red sticker, meant no 

staff members were to approach the young person, amber meant that they would 

not appreciate too much interaction and green meant that they were happy to be 

spoken to and interacted with. What an amazing resource!!  

We LOVED Jorvik!! 

 


